The rapid development of ICT has impacted language education in such a way that teachers are required to be proficient in computer technology. However, there is a fact that many teachers still experienced computer anxiety which can hinder the teachers in achieving the proficiency level required. This study aimed at finding explanations about computer anxiety experienced by English teachers in Indonesian context. 32 English teachers from Salatiga were given a questionnaire adapted from Koltrik and Redmann (2009)"s questionnaire to measure their level of computer anxiety. Subsequently, 14 of the participants who have moderate to very high anxiety were interviewed. The result of the studies shows that the teachers experienced computer anxiety with various psychological and physical symptoms. The computer anxiety was caused by four categories of factors namely social matter, psychological matter, teachers" ability and technical matters. The study also revealed that the teachers had thought of strategies to cope with the computer anxiety. They are alternative action, social solution, individual preparation, self-motivation, and facility provision. The findings of the study is expected to be useful for those who wish to understand more about computer anxiety and those who are struggling with computer anxiety.
Introduction
According to the study done by Russel and Bradley (1997) , there are things that can trigger the symptoms of computer anxiety. First is the task involves in using computers, when teachers do not know how to do certain task they tend to experience computer anxiety. The second is the fear of causing damage to computer, when teachers are afraid that they make mistake and damage the software or hardware of the computer they also experience computer anxiety. Third is the embarrassment associated with the use of computer, when teachers are afraid to make mistake in using computer in front of students or other people they experience computer anxiety. Another thing that can cause teachers" computer anxiety is different computers system used in a school.
Methodology
As mentioned previously this study 
Computer Anxiety Types
There are three types of anxiety found in the study. They are anxiety related to technical matter, anxiety related to psychological matter, and anxiety related to teachers" capacity. Most of the participant experience at least two types of the three kind of computer anxiety.
Anxiety related to technical matter
There are 8 participants revealed that they experienced anxiety related to technical matters. Some of them mentioned that the computer anxiety is related with whether or not the programs or devices that they used would work as they expected. Some also reveals that they experienced anxiety when they realize that there can be changes in the programs that they used because of the device they used at home is different from the one provided by the institution which may lead to the changes in the design of the lesson. Some other participants mentioned that they experience anxiety when incidents happened like when the electricity suddenly went off. This type of anxiety is related to what Russel and Bradley (1997) describe as task involved in using computers.
Anxiety related to psychological matter
Like what Orr (2009) has mentioned that anxiety is related to human psychology, 12 of the participants confessed that they experienced anxiety related to psychological matter. There are two things that are mostly mentioned by the participants. The first thing is that they experience computer anxiety for they do not feel connected to computers; they do not feel "the chemistry"
working with computer technology. The second one is that they experienced fear when working with computers, fear of making mistakes and fear of unexpected things that may happen.
Anxiety related to teachers' capacity
This type of anxiety is connected to teachers" self-efficacy. Bandura (1994, p.2) defines self-efficacy as "people's beliefs about their capabilities to produce designated levels of performance that exercise influence over events that affect their lives". Self-efficacy is said to have influenced in the way people feel, think, and behave. 4 of the participants stated that they experienced this type of anxiety. They expressed that they experienced it when they felt that that they could not operate certain devices or use certain programs, they
did not know what to do with the devices or programs and they feel that they would not be able to keep up with the development of computer technology.
Symptoms of Computer Anxiety
In this study the symptoms of 
Table1. Computer Anxiety Symptoms

Causes of Computer Anxiety
The study revealed that there were many things that can trigger computer anxiety. Each of the participants revealed more than one causes of computer anxiety. 
Psychological Matter
The second category of computer anxiety causes deals with teachers" individual feelings toward the use of computer technology. The first two causes that fall into this category are fears, which is one of the characteristics of computer anxiety (Kanfer & Heggestad, 1997; Chua et. al., 1999; Chang, 2005; Orr, 2009 
Teachers' Ability
The third category of computer anxiety causes refers to teachers" proficiency in using computer technology.
The participants revealed that their lack in computer technology proficiency is the cause of anxiety. Some said that they did not have enough knowledge about computer technology that made them feel they would not teach perfectly if they have to use the technology. Some others said that they have difficulties memorizing the steps in using programs and operating devices. In addition, there are teachers who expressed that they do not have the ability to adapt with the computer technology. It seems that the last group of teachers need to increase their selfefficacy as Hill, Smith, & Mann (1987) claim that self-efficacy can affect the decision in using computer technology.
Technical Matters
The last category of computer anxiety causes related to technical things that sometimes cannot be avoided like when the electricity was suddenly off. Some, however, can actually be managed like when other facilities related to technology would not work properly, and when the physical design of the technology made it difficult to use. There are ways to deal with them like early preparation.
Strategies for Computer Anxiety
In the study, the participants were also asked to mention the strategies that they thought can help them overcoming the computer anxiety. 
Facility Provision
The last strategy suggested by the participants is related with the institution and its policy, i.e. facility provision.
Provision according to Merriam Webster
Dictionary is an act or process of providing.
Here, the teachers expected that institution would provide facilities such as trainings and supports when the teachers need to use or even buy the devices needed for teaching.
This strategy may work depending on the institution"s capacity.
Conclusion
The current study has found some information about computer anxiety. 
